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VIR

Shemin Nurseries.

HORTICULTURAL DISTRIBUTION CENTERS

August 26, 1994

Bill Jimenez
Alladin Cleaners
Dear Bill:

| am writing you this letter in a follow-up to a call | made to you last week. When | made
that call, my sole purpose was to tell you how wonderful you are.

Today is my last day working here and, before | left, | wanted you to know what a
difference you have made in the appearance of our office. At |least twice a day, someone
comments on how great the office looks. You keep us looking professional and | wanted
you to know how much | appreciate it. You make my job easier!

| really appreciate you, Bill. Thank you for everything.

Sincerely,

Randy. Convertito
SHEMIN NURSERIES, INC.
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