ROBINSON AVIATION (RVA), INC.
DANBURY AIR TRAFFIC CONTROL TOWER
DANBURY. CT 06810

MEMORANDUM

DATE: Sept 20, 2003
TO: Whomever it may concern

FROM: John M. Stevens

SUBJECT: FORMAL REFERENCE FOR MR. WILLIAM JIMENEZ OF ALADDIN
CLEANING SERVICES INC.

This letter is a formal reference for Mr. Jimenez as the sanitation and janitorial
custodian at the Danbury Air Traffic Control Facility. Mr. Jimenez comes highly
recommended as the janitorial custodian at Danbury Tower in Danbury, CT. Mr. Jimenez
performed his duties at the Danbury Tower Facility with the utmost of care. His tireless
work ethic and janitorial knowledge created an extremely clean and above all safe
working environment for all employees at the Danbury Control Tower. His professional
services will be sincerely missed here at the Danbury Airport Control Tower.

Sincerely,

John M. Stevens
Danbury Air Traffic Control Tower Manager



